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Agenda

Driving usage to library collections

What has been focused on?

The Money trail

A loosing game?

Can libraries regain importance?





Ithaka Report 2006 

Source: Housewright, R., & Schonfeld, R. (Sept 2008). Ithaka’s 
2006 studies of key stakeholders in the digital 
transformation in higher education. 





University of Huddersfield Library

Medium sized UK University

20,000 students and 2,000 staff

Library holds over 240,000 books

Current LMS/ILS Horizon installed in 
1996

over 3 million borrowing (“circ”) 
transactions stored in the DB



Suggestions based on circ data
“people who borrowed this…”



Borrowing profile
average loans per month
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Feature usage
“people who borrowed this…”



Getting personal!
suggestions for what to borrow next



Croydon College (UK)



Since AquaBrowser

472% increase in online transactions since 
AquaBrowser went live



But ….. 

The majority of library budgets are spent on electronic
content (+80% in Denmark)

Much e-content is not in library catalogue

Or is only there on Journal Marc record level

Users get confused and reverts to Google



Value Gap Emerges: ARL expenditures vs. 
perceptions of library value as gateway
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The superior source for quality, credible content

Preferred for academic research and course assignments

User Perception of Library Content



The easiest place to start the research process

Actual User Behavior



Different Behavior

Even though the library is perceived to be better…

The use of Google and other internet search 

engines continues to rise



Electronic content page 



Compared to …

Simple

Easy

Fast



Scholarly, Popular, and Blog Views?

• “ ’Googlization is bastardization’ of the research and 
reference process. ”
• 2006. Norris, Benjamin P. “Google: Its Impact on the Library”. Library Hi Tech News 23 (9) 9 – 11.

• “Is Google Making Us Stupid?”
• http://www.theatlantic.com/doc/200807/google

• “Web 2.0: Opening up, or dumbing down? Are Google, 
Wikipedia, YouTube, and other Web 2.0 giants the 
scourge of American culture, laying waste to its 20th-
century institutions and dumbing down society? “
• http://www.physorg.com/news126453534.html

Our reaction?



Cautionary Words

“Only librarians like to search; 
everyone else likes to find”

Roy Tennant - http://www.libraryjournal.com/article/CA156524.html

American Chemical Society Fall meeting 2009



But we have Federated Search

Good – important step

Federated search is NOT “in its infancy”

Connector technologies – publishers “get” it now –
XML gateway standard (NISO MXG)

Results processing advances

Relevancy

Visualization

Results Clustering



The World is Flat

ASIDC 3-08

Each object is on an equal level

Search



So why dont we?

Normalized index

Library holdings, 
Institutiomal

repositories, archival
data

One search box

Publisher content, 
E-articles, A&I data, 

e-books



Gvsu screen print





Beta partner Summon user survey Nov 15th 
2009

Survey responses to question “How important are the 
following resources to your research?”

Summon 85%

Catalog 60%

Google 68%

library DBs 74%



Grand Valley State University

First Summon non-beta Customer – live since Sept 1st 
2009

Ron Berry, the libraries' director of technology and 
information resources  says : “41% of the traffic to our 
default library catalog (Encore) is a result of click 
throughs from Summon based catalog records. The 
stat has held firm since day one of our Summon 
launch.”



October 2009, first month in full
production:

Academic Search Premier Usage

Oct 2009 Sessions  25982   

Oct 2009 Searches   65414

Oct 2009 Total Full Text   36921

Oct 2008 Sessions    24844

Oct 2008 Searches    47024

Oct 2008 Total Full Text    39773



October 2009, first month in full
production:

PsycInfo on CSA – going up

October 2009 Searches  16179

October 2008 Searches  12097

ERIC on CSA – going up, highest usage in 1,5 years

October 2009 Searches  5435

October 2008 Searches  4836



October 2009, first month in full production

JSTOR usage – slight decline

Oct 2009 Searches   16331

Oct 2009 Full text       25666

Oct 2008 Searches   25613

Oct 2008 Full Text     31100



What does the users say?

AWESOME!!!! PLEASE make this the sole search for library 
materials! all the features are excellent. 



What does the users say?

I love this tool. I've been using Google Scholar as a sort 
of meta-search engine for scholarly databases, but this 
is even better because it links to full-text sources for 
important articles. I couldn't have completed my 
assignments this semester without it.



Thank You!

Helle Lauridsen

Helle.lauridsen@serialssolutions.com

http://www.serialssolutions.com/Summon/

mailto:Helle.lauridsen@serialssolutions.com

